®NOTICE REGARDING FROZEN WATER PIPES!!

When it gets cold, water pipes can freeze or break.

1. WATER PIPES THAT ARE PRONE TO FREEZING:

*Exposed water pipes

*Water pipes in places with strong winds

*Water pipes on the north side of the house or areas that do not receive
sunlight

2. HOW TO PREVENT WATER PIPES FROM

FREEZING:

*For exposed water pipes, wrap insulation material or cloth around them to
prevent direct contact with cold air.
¥ (Insulation materials can be purchased at home improvement
stores.

*Keep the faucet open and let a small amount of water flow to make it
harder for the pipes to freeze.
¥ Please note that the cost of the water used in this method will be the

responsibility of the user.

3. IF WATER PIPES FREEZE AND WATER DOESN'T

FLOW:

*Wait for the ice to thaw naturally, or open the faucet and place a towel on
top, then slowly pour lukewarm water over it to melt the ice.
¥ Do not tap, strike the pipes, or pour hot water suddenly as this can
damage the pipes.

*To prepare for the possibility of frozen pipes, it’s a good idea to store hot
water and water in the bathtub.






